IN THE CLAIMS 



1 . (Currently Amended) A method comprising for conducting - a transaction i n a 
b u sin es s t o busi ne s s (B2B) exchange, comp risi ng the steps of : 

formatting a Business to Business (B2B) exchange that represents an electronic 
marketplace according to received communications originating from different participants of the 
electronic marketplace, the received communications respectively indicating predetermined 
purchasing or selling criteria for the different participants; 

analyzing the B2B exchange formatted with the identities of the different participants and 
their respective predetermined criteria to match a first buying party identified in the B2B 
exchange with a second selling party identified in the B2B exchange, the matching occurring 
according to the predetermined criteria indicated in the B2B exchange for the first and second 
parties; 

legatin g a first party and a second -part y w her ein said first party comprise s-a- plurali t y of 
business di vis ions^ 

establishing avoice communication session directly between the first buying party and 
the second selling party responsive to the matching ; 

establishing a web-based collaboration session between the first buying party and the 
second selling p arty through a mutual Uniform Resource Locator ( URL) simultaneously with 
and while the voice communication is active and responsive to the matching ; [[and]] 

upon request, providing current market information of a business deal to said first party 
and said second party using the web-based collaboration session and the mutual URL ; and 

transacting said business deal between a t least o ne of the plurality of business divisietts-ef 
the first buying party and the second selling p arty through both the voice communication and the 
web-based collaboration session, wherein the step s of formatting, analyzing loca ti n g , 
establishing, providing and transacting are performed in an integrated software communication 
platform that is electrically coupled to within the B2B exchange. 
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2. (Currently Amended) The method of Claim 1 further comprising: 
recording negotiations transferred between the parties using the mutual URL for 

memorializing a transaction corresponding to the business deal; and 

providing the memorialized transaction to one or both of the parities responsive to a 
request from either one of the parties the step of automatically co mpleting a machine to ma chi ne 
transaction once the first party and the se co nd party criteria are -met. 

3. (Currently Amended) The method of Claim 1 further comprising sending one or 
more instant messages to one or both of the parties responsive to the matching and for 
establishing the web-based collaboration session the-st ep of manaaH v completing a tran s a c tion 
between the first par ty a nd th e s ee ead-party through the collaboration ses siea. 

4. (Currently Amended) The method of Claim 1 further comprising sending one or 
more emails to one or both of the parties responsive to the matching to remotely launch one or 
more web applications used for the web-based collaboration session t he s t e p ef-a-e&H-eenter- 
a gent facilitat i ng a transaction between the first party and the second party upon requ est, 

5 . (Currently Amended) The method of Claim 1 further comprising t he step of 
providing video conferencing, web meeting, instant messaging, and internet collaboration 
integrated within the software communication platform. 

6. (Currently Amended) The method of Claim 5, wherein the int e rn e t web-based 
collaboration includes page sharing, follow-me, form share, text chat, application 
demonstrations, application sharing, whiteboarding, and seek-and-find features. 

7. (Currently Amended) The method of Claim 1 further comprising the s tep o f 
utilizing a proactive call center agent to contact either the first party or the second party to 
complete a transaction responsive to a invitation for help from one or both of the parties when 
predetermined criteria f e-e- a pro s pectiv e transaction is m et. 
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8. (Currently Amended) The method of Claim 1, further comprising utilizing 
seek-and-find technology to locate the parties after the matching wherein the loca t ing st e p 
includes seek and find techn eiegy. 

9. (Currently Amended) A method for conducting a transaction in a business-to- 
business (B2B) exchange, comprising the steps of: : T-he-ffiethe d of Claim h 

locating a first party and a second party wherein said first party comprises a plurality of 
business divisions; 

establishing voice communication directly between the first party and the second party; 
establishing a web-based collaboration session between the first party and the second party 
through mutual URL simultaneously with and while the voice communication is active; and 
upon request, providing current market information of a business deal to said first party and said 
second party; and 

transacting said business deal between at least one of the plurality of business divisions of 
the first party and the second party through both the voice communication and the web-based 
collaboration session, wherein the steps of locating, establishing, and transacting are performed 
in an integrated software communication platform within the B2B exchange; 

wherein the locating step includes instant messaging. 

10. (Currently Amended) The method of Claim 1 further comprising the step of 
integrating continuous call recording and transaction signature. 

1 1 . (Currently Amended) A system comprising: An apparatus-fer conducting a 
transactio n in a busine s s t o bu s in es s ( B 2 B ) e xc hange , comprising : 

means for identifying a first party indicating a first preset transacting criteria; 

means for identifying, from a plurality of other parties, a second party indicating a second 
preset transacting criteria that corresponds to the first preset transacting criteria; 

means for determining whether the first and second parties indicate a preference for an 
automated machine-to-machine transaction, and immediately executing the automated machine- 
to-machine transaction based on the first and second preset transaction criteria when the parties 
indicate the preference; 
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means for transferring Uniform Resource Locator (URL) information to the parties for 
establishing a web-collaboration session between the first and second parties responsive to 
identifying the parties when the automated machine-to-machine transaction is not executed; 

means for recording negotiations that are transferred through the URL between the 
parties and that are for finalizing a manually completed transaction between the parties when the 
automated machine-to-machine transaction is not executed; and 

means for providing the recorded negotiations to one or both of the parities responsive to 
a request from either party when the automated machine-to-machine transaction is not executed. 

means for lo c ating a first-party- having a plurality of business divisions and a s eeend 

party; 

means for e stablishing voice communication dir e ctly between the first party and the 

sec ond part y; 

means for establishing a web based collaboration session between the first party and the 
s eco nd party th r ough a mutual URL simultaneously with and while the voice communication is 

means for providing, upon request, current mark e t information of a business deal to said 
first party and said second party; and 

means for transacting said busines s- deal between at least o ne-ef-said-p lurality of b usiness 
divisions of ■the-first-party and the second party through the voice communication and the web ■ 
b ase d coll a boration s essi o n, wherein the steps of locating, establishing, and transacting are 
performed in a ^4H^egFa4e4- software -6 ommunication platform w it hin t h e B2B exch a nge, 

12. (Currently Amended) The system apparatus of Claim 1 1 means for signaling a 
human call center agent to establish voice communications with one or both of the parties 
responsive to an invitation for help sent from one or both of the parties using the web- 
collaboration session further comprising me an s f or automatically complete a machine to 
machine transaction once the firs £-p arty and the second party criteria are met . 

13. (Currently Amended) The system apparatus of Claim 1 1 further comprising 
means for monitoring packetized workflow procurement process communications exchanged 
between the parities to determine whether final receipts are sent to indicate consummation of the 
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manually completed transaction, and when the manually completed transaction is not 
consummated, identify one or more exceptions responsible for disrupting consummation of the 
manually completed transaction means for manually co H ^etHtg-a-^aasaetioa^efeween-the firs t 
party and the second party th rough [li e collaboration se s si o n. 

1 4. (Currently Amended) The system apparatus of Claim J_3 [[11]] further 
comprising; 

means for accessing a database that lists both potential distributees for the generated 
notification including agents corresponding to the parties and business information 
corresponding to the agents; 

means for generating, using the database and according to the business information, a 
ranked listing of the agents for intelligently distributing the generated notification; and 

means for distributing a notification to one or more of the agents intelligently according 
to the ranked listing to resolve the exceptions identified by monitoring the packctized workflow 
procurement process communications me ans for a call center agent to facilitate a transaction 
between the first party and the second party upon request . 

15. (Currently Amended) The system apparatus of Claim 1 1 further comprising 
means for providing video conferencing, web meeting, instant messaging, and internet 
collaboration for conducting the web collaboration session inte grated within the software 
commimica tiefi-pktfefm. 

16. (Currently Amended) The system apparatus of Claim 1 5, wherein the internet 
collaboration includes means for page sharing, follow-me, form share, text chat, application 
demonstrations, application sharing, whiteboarding, and seek- and- find. 

17. (Currently Amended) The system ap p arat us of Claim 1 1 further comprising 
means for prompting a call from utilizing a proactive call center agent to contact either the first 
party or the second party to complete a final transaction when predetermined criteria for a 
prospective final transaction are in met. 
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18. (Currently Amended) An apparatus A computer readable medium having s tored 
th e reon instructions for conducting a transaction in a-bttsiness to busi»ess-fB2ft)-e?t€ha«ge4R-a 
method of conducting a transaction in a B2B exchang e, comprising: 

one or more processors; and 

a memory coupled to the processors comprising instructions executable by the 
processors, the processors operable when executing the instructions to: 

analyze an exchange to identifying purchasing criteria that corresponds to selling criteria: 
ie eating locate a first party associated with the purchasing criteria and having a plurality 
of business divisions and a second party associated with the selling criteria ; 

e stablishing voice communication directl y-bet ween the first party a nd the s ec o nd-party^ 
establishing initiate establishment of a web-based collaboration session between the first 
party and the second party by remotely launching a first web application local to the first party 
and a second web application local to the second party, said remote launching of the web 
applications occurring responsive to locating the first party having the purchasing criteria that 
corresponds to the selling criteria te eu gh a mutual URL simultan e ously with and while th e 
v o i c e co mmu ni c at ion is acti ve; 



first party and said second party using the web-based collaboration session ; and 

transacting said business deal between at least one of the plurality of business divisions of 
the first party and the second party through the voice communication and the web-based 
collaboration sessioiv wherein the steps of locating, establishing, and transac tin g are performed 
ifi- an integrated software comm ume ation platform wi thin t he B2 B ex chan ge . 

19. (Currently Amended) The a pparatus computer readable med -km of Claim 18, 
wherein the processors are further operable to complete mstmetiens-ferth e r compri se th e s t e p-ef 
automati cally c o m pl eting a machine-to -machine transaction based on the purchasing and selling 
criteria without manual involvement from the parties when one or both of the parities indicates a 
preference for the machine-to-machine transaction once the first party and the second party 
criteria-afe-met. 




provide current market information of a business deal to said 
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20. (Currently Amended) The apparatus computer -read ab4e-me4raffl of Claim 1 8, 
wherein the processors are further operable to record communications sent by the parties through 
the web applications for providing an audit trail of the transacted business deal instructions 
further c ompri s e the st ep o f m anually comp leti ng - a transaction betwe e n the first party and the 
seeend par t y thr ough the collab o ration sessio a. 

2 1 . (Currently Amended) The apparatus ee mputer readable medium of [[to]] Claim 
18, wherein the processors are further operable to cause a same navigation target Uniform 
Resource Locator (URL) to be provided to the launched web applications to establish the web- 
based collaboration session between the parties w herein-t h e instructions further comprise the step 
e f a call center a gent facilitating a transaction betwe e n t h e first party and the second party up o n 

22. (Currently Amended) The apparatus computer readable medium of Claim 1 8, 
wherein the processors are further operable to remotely establish instructions further compri se 
th e step o f pro vidin g video conferencing, web meeting, instant messaging, and internet 
collaboration directly between the parties integrated within the software communication 
platform. 

23 . (Currently Amended) The apparatus computer r e ada ble- m e dium of Claim 22, 
wherein the internet collaboration includes page sharing, follow-me, form share, text chat, 
application demonstrations, application sharing, whiteboarding, and seek-and-tind features. 

24. (Currently Amended) The apparatus eeatp ater readable medium of Claim 1 8, 
wherein the processors are further operable to send a message prompting i n s tructio ns further 
ee mprise the step of utilizin g a proactive call center agent to contact either the first party or the 
second party to-co m- pl ete a transaction when predetermined criteria for a prospective transaction 
are *s met. 
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25. (Currently Amended) The method of Claim 1 , wherein said establishing voice 
communication further comprises: 

remotely establishing avideo communication session directly between the first party and 
the second party. 

26. (Currently Amended) The system apparatus o f Claim 1 1 , further comprising 
means for wherein said means f o r establishing' establishing voice- communication further 
comprises means fo f remotely establishing a. video communication session directly between the 
first party and the second party. 

27. (Currently Amended) The apparatus compu te r readable medium of Claim 1 8, 
wherein the processors are further operable to sa id e s ta bli shing voice communication in said 
method further comprises instructions performing : 

e stablishing establish video communication directly between the first party and the 
second party. 

28. (New) The method of claim 1 wherein the web-based collaboration session that is 
established responsive to the matching is also established independently of any requests from the 
parties. 

29. (New) The system of claim 1 1 wherein the web-collaboration session established 
between the first and second parties responsive to identifying the parties is established 
independently of any requests from the parties. 

30. (New) The system of claim 13 further comprising: 

means for determining whether the identified exceptions are a first flagged type that 
occurs when a sending application involved in the web-based collaboration session does not 
receive a confirmation within a predetermined time period, a second flagged type that occurs 
when either one or more networks for the parties are unable to transfer one or more of the 
packetized workflow procurement process communications, or a third flagged type that occurs 
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when the packetized workflow procurement process communications include an out of bounds 
security parameter; 

generate the notification when the identified exceptions are one of the flagged types; and 
format the generated notification to indicated the determined flagged type. 

3 1 . (New) The system of claim 30 further comprising means for comparing the 
determined flag type to the business in formation for ranking the agents for intelligent distribution 
of the generated notification. 
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